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1. Purpose & Scope 

This process defines the method for reporting & resolving computer related problems at 
NSHS Bethesda, MD. 
 

2. References 
The following documents are either required or helpful to perform the set of tasks in the 
accompanying flowchart; a) NSHS-001, Naval School of Health Sciences Quality Manual, 
b) NSHS-002, Quality System Document Control, c) SECNAVINST 5212.5, Navy and 
Marine Corps Records Disposition Manual. 

 
3. Definitions 

The terms listed below are defined to assist the reader. 
3.1 ISSO: Information Systems Security Officer 
  

4. Document Review & Concurrence 
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5. Summary of Changes 

Version Description Date 

01 Initial issue of procedure. 23 JUL 01 
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6.   Process Flowchart   
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7. Quality Records 

 

Record Name Owner Location Indexing Duration Disposition 

Trouble Call Log OS32 MIS 
CIO 

Database By unique 
number, FY 

3 Years Destroy per 
SECNAVINST 
5212.5 series 

      

 
 

8. Addendum 
 

N/A  
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